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A worn n boards a van for th di bled at 

York City Tran II, which nJ 

rvl ,mvulv the Ily 
tern' ted go I of being ubi to 
provld rid 10 94 P rcem of tho 
Tl~Ut ring th m. That IS 6 perc nt 
d nl.' r,t . 

In let er to he agenc last May, 
Arthur Andrew Lopez, director of th 
Federal agency's office of cIvil 
rights, advised the city to ehmmat 
thi flXed-denial policy. To do oth r­
wise. he wrote, "is dearly diSCrimi­
natory." The agen y is continumg it 
Investigation mto the policy. 

Melissa Farley. a New York Cit 
Transit spokeswoman, said: "We 
have DO comment on the is ue that 
the F.T.A. has with our denial rate. 
We are in discussions with them." 

AI O'Leary, a tran it spoke man 
said that the city plan to increa e 
the ccess-a-Rlde fleet to 370 vehi­
cles by next spring from the curr m 
281. He also noted that use of th 
service was expanding rapidly. Dur­
ing the first seven months of thl 
year, he said, more tnps were made 
than in all of 1995. 

The Federal involvement arose 
from a complamt that Mark Gre n 
me New York CIty Public Advo at , 
filed with the transit administration 
agency in April Mr. Green's attic 
found that th program's denial rate 
wa 10 percent and as high a 25 
percent for trip between borough 

"They are shafting people who are 
utterly reliant on this transportation 

loci ," Mr. Green said last week. 
His complaint also saJd that alOe 

rider.. had to wait as long as three 
hours for pickup and that triPS wer 
sometime circuitous. 

RICHARD WEIR 

No Easy Ride for Disabled 
Lell VIrtu lIy crrppl d at b a 

hlp mfe tlOn, u ana Lopez-L ra h 
com to rely on a CIl rvlC th t 
provid door-tCHloor trail porr tlOn 
[or the dIS blt.'d y: f booking a rId 
II th t er ice can be sf ful 
rd I th m m f 
tranded. 

Users of the service, Acces -a­
Ride, say that reservation must be 
made even day m advance, but 
that this doe not alway guarante a 
nde. t 10 .M last Wednesday, for 
example, M . Lopez-Lira called to 
request a ride from her Sheepshead 
Bay home to Bellevue Hospital for a 
9 A.M. appointment next Wednesday. 

"I told them 1 didn't care it they 
picked me up at 6, but tb Y told me 
they did not have any space for me," 
Ms. LopeZ-Lira said. "I'll have to 
ancel my doctor' appoIntment If 1 

can't gel a nde because I don't have 
money to travel other way ." 

Her expenence is not uncommon, 
saId Frieda Zames, pre ident-elect 
of 01 abled in ActIOn, a local advoca­
cy group. Ms. Zames said the prob­
lem of reserving ride was a major 
issue mong the city's disabled. 

The Federal Tran It Admmi Ir . 
tlon, whIch momtors City transit sys· 
terns, has als been concerned. Its 
frame of referenc is the AmeTlcans 
With Disabilities Act, which requIres 
all citie with mass transIt sy terns 
to prOVide a omparable ervlce to 
the disabled. WlIh 442 of New Yor 's 
468 subway stations inacccssibl to 
the disabled, Acce s-a-Ride I i~ 

sponslble for doing jU t that. It 
charges disabled riders the baSic 
mass transit fare of $1.50. 

The F.T.A.'s dissatisfaction wllh 
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